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If you sign in and do not see a specific rec you are looking for: Use the links and code that appear in the email.  
 
TECHNICAL NOTES: 
CAUTION: 59-minute maximum - Security “time out”  

• You have 59-minutes to complete the form before the site logs you out. 
• There is NOT a “Save” option for work-in-progress. There is no way to recover lost work.  
• If you have the page open but are not working, a warning may appear at 5 minutes or less. Once you are 

timed-out, an “inactivity” signed-out message appears. 
• If you have the page open AND are actively working, there is NO notice that you are approaching or have 

passed the 59 minutes.  
• What happens: When you try to Send, you may receive an error or no notice at all and your work will 

disappear. When you successfully send, you receive a “Thank You” message. TO VERIFY if your item 
submitted, log-in to see whether it shows in the Completed or in the Pending area. [See How to View…]
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